
The Domestic Violence Intervention,

Education, and Prevention Program (DVIEP)

partners Safe Horizon case managers with

NYPD Housing Bureau’s domestic violence

police officers to conduct outreach and assist

victims of domestic violence who reside in

New York City Housing Authority (NYCHA)

developments citywide. Case managers work

collaboratively with police officers in the

domestic violence units of Police Service Areas

throughout the five boroughs. They also 

conduct presentations for tenant associations,

NYCHA staff, police officers, and community

members to raise awareness about domestic

violence.

Who benefits?

¥ Victims and their families receive support and 

connections to services they need to make 

informed decisions and to keep themselves 

safe.

¥ Police officers gain practical knowledge in 

their efforts to reduce domestic violence.

¥ NYCHA Communities find help in 

understanding domestic violence and learn  

how to aid family members, neighbors, and 

others who are victimized. 

Services are free and voluntary. Case managers

work with clients to help them identify their

most urgent needs and provide them with 

information and services, including referrals to

other agencies. Case managers advocate on

behalf of clients with court, government, and

social service agencies.  In addition, case man-

agers collaborate with the New York City

Housing Authority (NYCHA) to provide reloca-

tion through the emergency transfer program

for NYCHA residents. Throughout the process,

case managers continue to work with clients

and ensure that they are supported in their deci-

sions.  

Specific Safe Horizon services include: 

¥ Crisis intervention counseling

¥ Home visits and safety planning

¥ Practical services such as emergency food,  

transportation, and lock changes

¥ Enhanced home security through the 

Alternative-to-Shelter program

¥ Assistance with obtaining orders of protection

¥ Legal, housing, and public assistance 

advocacy

¥ Assistance with shelter placement, relocation, 

and NYCHA emergency transfers

¥ Referrals for support groups and long-term 

counseling

Safe Horizon is the nation s leading nonprofit

victim assistance, advocacy, and violence 

prevention organization. With a staff of over

800, Safe Horizon offers more than 75 

programs throughout New York City s five 

boroughs.  Our programs in community offices,

shelters, courts, police precincts, and schools

help over 250,000 New Yorkers each year.  For

more information on Safe Horizon s services,

please contact:

Safe Horizon
2 Lafayette Street, 3rd Floor

New York, NY 10007

212 577 7700

www.safehorizon.org

Safe Horizon Domestic Violence
Intervention, Education and Prevention
Program
346 Broadway, Ste. 400A

New York, NY 10013

212 577 7800

24-Hour Safe Horizon Hotlines:

Domestic Violence Hotline
800 621 HOPE (4673)

Crime Victims Hotline
212 577 7777

Rape/Sexual Assault Hotline
212 227 3000

WHAT IS SAFE HORIZON'S
DOMESTIC VIOLENCE

INTERVENTION,
EDUCATION, AND

PREVENTION PROGRAM?

WHAT CAN THE DOMESTIC
VIOLENCE INTERVENTION,
EDUCATION, AND
PREVENTION PROGRAM
DO FOR YOU?

Safe Horizon,
the New York City

Housing Bureau,
and the New York City

Housing Authority

Domestic Violence
Intervention,

Education,
and Prevention

Program



If you reside in one of the 24 following precincts

or Police Service Areas and need assistance,

please contact the Safe Horizon case manager in

the domestic violence unit. 

DVIEP Precincts 

Safe Horizon’s Domestic Violence Intervention,

Education and Prevention Program was created

as a partnership between Safe Horizon and the

NYPD in 1987 to respond to domestic violence

incidents and to prevent future incidents from

occurring. It was the first of its kind in the

United States. By teaming up social service

providers and police officers, Safe Horizon and

the NYPD reach victims at the moment of crisis

to reduce future violence. DVIEP case 

managers and domestic violence police officers

let the victim and the offender know that

domestic violence is a crime and that help is

available. 

In one year, the Safe Horizon Domestic

Violence Intervention, Education, and

Prevention Program:

¥ Contacted 32,000 victims of domestic

violence to offer services and referrals.

¥ Provided direct counseling and advocacy to 

nearly 12,000 clients.

¥ Conducted over 360 training sessions and  

community presentations city-wide.

ABOUT THE DOMESTIC
VIOLENCE INTERVENTION,
EDUCATION, AND
PREVENTION PROGRAM

HOW DO I CONTACT A
DOMESTIC VIOLENCE POLICE
PROGRAM CASE MANAGER?

23rd Pct.

164 East 102nd Street

New York, NY 10029

212 348 2463

24th Pct.

151 W. 100th Street

New York, NY 10025

212 678 1850

43rd Pct.

900 Fetley Avenue

Bronx, NY 10473

718 542 5589

44th Pct.

2 E. 169th Street

Bronx, NY 10452

718 590 5500

49th Pct.

2121 Eastchester Road

Bronx, NY 10461

718 918 2050

68th Pct.

333 66th Street

Brooklyn, NY 11220

718 439 4225

72nd Pct.

830 4th Avenue

Brooklyn, NY 11232

718 965 6363

75th Pct.

1000 Sutter Avenue

Brooklyn, NY 11208

718 827 3502

81st Pct.

30 Ralph Avenue 

Brooklyn, NY 11221

718 574 0407

101st Pct.

16-12 Mott Avenue

Far Rockaway, NY 11691

718-868-3444

103rd Pct.

168-02 91st Avenue

Jamaica, NY 11432

718 739 6561

113th Pct.

167-02 Baisley Blvd. 

Jamaica, NY 11434

718 712 2986

114th Pct.

34-16 Astoria Blvd. 

Queens, NY 11103

718 626 9316 

120th Pct.

78 Richmond Terrace

Staten Island, NY 10301

718 876 8609

PSA 1

2860 W. 23rd Street

Brooklyn, NY 11224

718 265 7311

718 265 7310

PSA 2

560 Sutter Avenue

Brooklyn, NY 11206

718 922 3985

PSA 3

25 Central Avenue

Brooklyn, NY 11206

718 386 9674

PSA 4

18-22 Jackson Street

New York, NY 10002

212 375 9390 

212 375 9391

PSA 5

221 East 123rd Street

New York, NY 10035

212 426 6390

PSA 6

2770 8th Avenue

New York, NY 10030

212 690 3012

PSA 7

737 Melrose Avenue 

Bronx, NY 10451

718 402 1722

PSA 8

2794 Randall Avenue

Bronx, NY 10465

718 409 3495

718 409 3728

PSA 9

155-09 Jewel Avenue

Flushing, NY 11367

718 969 9361

PSA 9A/Ravenswood

34-41 21st Street

Long Island City, NY

11106

718 486 0230

PBSI-HU

154 Lamport Blvd. 

Staten Island, NY 10305

718 390 0251

DVIEP Police Service Areas (PSA)


