Safe Horizon’s Child Advocacy Centers

are designed to be warm, child-friendly

settings that help children feel safe.

Joint law enforcement/child protective service
interviews eliminate repetitive interviews.

- Pediatric child abuse experts examine children in
our child-friendly, state-of-the-art medical rooms
or at affiliated hospitals. As a result, children are
more comfortable and better evidence is collected.

- Specialized assessments as well as therapeutic
services are available on-site for all children.

- Crisis intervention is provided to help families
deal with immediate needs after the abuse is
reported.

- Support groups give family members an opportu-
nity to express their emotions and learn from others
who are dealing with similar issues.

- Referrals to Safe Horizon programs provide a
broad range of victim assistance services for
family members who may need other types of
practical support including housing, emergency
food, and help with the court process.

Safe Horizon is the nation’s leading nonprofit vic-
tim assistance, advocacy, and violence prevention
organization. With a staff of over 900, Safe
Horizon offers over 80 programs throughout New
York City’s five boroughs. Our programs in com-
munity offices, shelters, courts, police precincts,
and schools help over 350,000 New Yorkers each
year. For more information on Safe Horizon’s serv-
ices, please contact:

Safe Horizon

2 Lafayette Street, 3rd Floor
New York, New York 10007
212-577-7700
www.safehorizon.org

Safe Horizon operates three Child Advocacy Centers, which
serve Brooklyn, Staten Island, and Queens. For further infor-
mation, contact the Centers at:

Brooklyn Child Advocacy Center
320 Schermerhorn Street
Brooklyn, NY 11217
718-330-5400

Staten Island Child Advocacy Center
280 Richmond Terrace

Staten Island, NY 10301
718-556-0844

Queens Child Advocacy Center
112-25 Queens Boulevard
Forest Hills, NY 11375
719-275-3948

To report suspected child abuse in New York, call the New York
State Child Abuse Hotline: 800-342-3720.

Safe Horizon
Child Advocacy
Centers



Before Safe Horizon’s
Child Advocacy Centers

Imagine a young child who has been sexually
abused by a friend or a relative. Imagine that small
child and his/her parent(s) walking into the harsh
environment of a police station reliving the trauma
while telling his/her story to an officer with people
milling around. Then, imagine this child going
through this process again and again, telling this
difficult story to a succession of well-meaning
strangers.

This was New York City’s child abuse investiga-
tive process before Safe Horizon’s Child
Advocacy Centers (CACs). Until 1996, when Safe
Horizon opened the Brooklyn Child Advocacy
Center, there was no one place to coordinate serv-
ices. There were many separate agencies involved
in investigating child abuse, providing medical
evaluation, handling legal and protective deci-
sions, and counseling these children. For the
children this resulted in fear, self-doubt, a sense
of intimidation, and, ultimately, barriers to their
healing.

A Caring Solution

Our Centers work to lessen the trauma of abused
children and to ensure that each child is given the
immediate, sensitive response s’he needs. Children
receive the necessary evaluation and services from
the many professionals in a focused, coordinated
way. This minimizes the frightening and unneces-
sary trauma that can result from repetitive inter-
views and disjointed investigations. The Centers
are warm, child-friendly places where children can
begin to learn to trust again and feel safe.

A Cooperative, Coordinated
Approach:

The Child Advocacy Centers are a unique collabo-
ration of government and nonprofit organizations
working together under one roof. The teams
include staff and representatives from:

- Safe Horizon
- District Attorneys Offices
- Kings County
- Queens County
- Richmond County
- The New York City Administration for
Children’s Services
- The New York City Police Department
- Medical Providers and Hospitals
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“The atmosphere was warm
and friendly...”

Children come into our toy-filled playrooms,
decorated with colorful murals. The Centers’
trained volunteers help children feel at ease, and
staff evaluate them without delay. At the same time,
staff help the non-offending parents or caregivers
understand the investigative process. As the inves-
tigation progresses, the adults who provide servic-
es operate as a team. The children feel protected
and cared for.

“The second my children and [ stepped into Safe
Horizon's Child Advocacy Center, I felt completely
at ease. The atmosphere was warm and friendly
and my children got comfortable right away. The
staff were courteous, compassionate and profes-
sional. [ remember at the time feeling especially
blessed that I had come to a place filled with such
caring and understanding people.”

-- Mother of a 6 year old girl



